
Electronic Cylinder 
Installation Instructions

Electronic Cylinder(TTLOCK APP)

Scope of delivery

2x Lithium CR2 

Battery(Optional)

3x user cards

1x allen key 1x screw

1x electronic knob cylinder 1x inside knob

Installation instructions

Use the allen key to unscrew the knob cover.

Remove the existing cylinder. Open the knob cover and 

put the new batteries inside.

Refit the knob cover.

Put the cylinder into the hole.

Turn the cam by 30 degree to 

put the cylinder into the hole.

Fix the cyl inder screw.

Mount the inside knob 

from the inside of the door.

Make sure the 

mounting pin fix wel l .

Use the allen key to fix the 3 screws into the cover.

Cylinder length
• Basic length 32.5/32.5 mm (Euro profile)

• Extendable in 5mm/10mm increments up to 62.5mm one side

• Fits into doors with thickness from 35mm to 100mm

Battery Life 

15000 operation/2 year

0-3
years old

What should pay attention to

2. Adding a lock
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Adding a Bluetooth Lock nearby lock

TTLock App supports a variety of lock

devices, including door locks, padlocks,

safe lock, smart lock, parking space lock,

bicycle lock remote control device

① The "Add Lock" menu is displayed in the 

upper left corner of the interface

② Select all locks, eject nearby locks, and 

add locks

③ The lock name with a black "+" indicates 

that the lock can be added

④ The door lock name with a grey "+" 

indicates that the door lock cannot be
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lock adding datauploading

lockname
unsuccessful

name thelock here !

Your phone is not connected. Please open the network or Make sure the network is ok. Click Upload Data to  
manually upload data after adding a lock. manually upload data after adding a lock.

next step date uploading

Note: Please use your IC card to wake up Bluetooth before searching and adding, and

ensure that Bluetooth is turned on.

The status can only be added. If the binding fails, perform several operations

3. Supporting Bluetooth gateway (to be purchased separately)

1.Power up the gateway. Pls turn on Bluetooth of your mobile phone and connects to 2.4G WiFi

(pls note that if the router supports both 2.4G and 5g modes, the mobile phone must be

connected to the 2.4G network and does not support 2.4G and 5g mixed modes).
2. After the gateway is powered on , pls check if the distribution network indicator blue light is

on. If not, press and hold the reset button near the power socket until the blue light is on.(as

shown in figures 1 and 2).

Red Wi-Fi  status  indicator 

Blue Bluetooth status indicator

Switch / Reset key 

Power socket

4. Set up
Overview of lock functions

Electronic Key Management

The administrator can  manage all keys  issued by the  administrator, including

1.
Unbind APP (delete lock)

resetting keys, sending keys, changing the validity period of keys, and viewing key

Interface Introduction
operation records.The key can be frozen or upgraded to an administrator key.

① Select the account to be deleted
5A01 5A01

② Enter the menu and click "Settings". APP menu bar
5C01 (Add lock, gateway, transfer lock,

③ Click the delete button set language and other operations)

④ Enter the account password to delete it

5A01 135XXXXXXXX 135XXXXXXXX

137XXXXXXXX 137XXXXXXXX

Lock name, lock status and lock power

APP unlock key,

remote unlock and other operations

Door lock management Electronic key expiration reminder
(electronic key, password,

card fingerprint, etc.)

For the key that is about to expire 

(non-administrator user), the lock

Lock function Settings
user  is  about  to  expire( yellow

(authorizing administrators, indicates the remaining days) and

checking operation record lock Settings, etc.) expiration reminder (red font).

If your smart lock does not support a function in the

APP interface, the function will not be displayed 2,Cards
on the west of the APP interface.

Add Delete reset

2. Logging Out of an Account ①Supports  various  IC cards  to
1,Electronic key open doors.Before an IC  card is

On the outgoing menu at the upper
used to open, it needs to be added

left  corner  of  the  interface,  click Sending electronic Keys first. The  adding  process  takes

Settings and select Exit
place next to the lock  via the

Account to exit the current account The sending key here refers to the
App.The expiry date of the IC can 
be set, either permanently or for a

s e n d i n g B l u e t o o t h k e y. T h e limited time.After setting, you can

administrator has the right to send also modify its validity period.To

the key. The sending limit can be delete, the IC card can also reset

set as required For four types of
the lock IC card.

keys, namely, time, permanent,
②W ith the gateway, you can use 
the lock management platform to

s i n g l e t i m e a n d c yc l e k e y s , issue the card number, or you can

remote unlocking and real name use the hotel to write the card to

authentication can be checked issue the card. For details, see the

3. Deleting an Account when sending electronic keys. If instructions  

the recipient ' s account is not

c r e a t e d ,  i t  w i l l  a u t o m a t ica l l y

In the outgoing menu interface at generate an account and notify Add Delete reset
t h e u p p e r l e f t c o r n e r o f t h e the other party by SMS.

137XXXXXXXX

interface, click "Set" and select
A & A T 16:59 A & A T 16:59

IC card 张三

"Outgoing Account" to delete the IC card details can check, modify
removethe card

current account. After deleting the the validity period, view operation
Paul 165XXXXXXX

add the card

e x p a n s i o n n u m b e r , a l l  y o u r records and delete operations.
2017.07.26 18:11 permanent

information  and  related  records Mary 23XXXXXXX
Send card remotely

will be deleted from the bottom of 2017.07.28 09:29 permanent

t h e  p l a t f o r m  a n d  c a n n o t  b e  

recovered.

3,Password

Get Password

The door lock with password function can get the password, fill in the corresponding

information can get the password, there are 6 types of password.

Door lock change password: input ※10# original password #4-6 new password # repeat

new password # permanent password: permanent password refers to the code can always

be used;

Time-limited password: can set the validity period, the shortest 1 hour, the longest 3 years;

Single password: It can only be used once and is valid for only 6 hours.

Clear passwords: Clear all passwords except administrators.

Custom password: You can set the password you want and set the validity period. The

password must be delivered through the gateway or lock edge.

Cyclic password: You can set the opening time interval, according to the working day or

weekend cycle.

*In addition to common WeChat, SMS and email sharing methods, it also supports

Facebook Messenger and Whatsapp. It is convenient for foreign customers to use.

137XXXXXXXX

Password management

Enter password management,

a n d a l l t h e g e n e r a t e d

passwords can be managed

here, including deleting the 137XXXXXXXX

p a s s w o r d ,  c h a n g i n g  t h e
p a s s w o r d ,  r e s e t t i n g  t h e  

p a s s w o r d ,  s h a r i n g t h e

Fingerprint

Fingerprint management and IC card management is similar, through the App 

input fingerprint on the lock, you can use the fingerprint to open the lock.

4,Authorizing an Administrator
Automatic closing

After the time set above, the lock

Selec t  the door lock and c l ick will brake to close.After enabling

Authorize Administrator to enter the or modifying, open the lock for the

a d m i n i s t r a t o r m a n a g e m e n t time to take effect

interface. You can authorize other

ad min is tr ators on this interf ace.

A u t h o r i z e d a d m i n i s t r a t o r s a r e

c l a s s i fi e d i n t o p e r m a n e n t

a u t h o r i z a t i o n a n d l i m i t e d t i me

a u t h o r i z a t i o n . I f y o u s e l ec t a n

a d m i n i s t r a t o r, y o u c a n f r e e z e ,

d i s a u t h o r i z e , a n d d e l e t e t h e

a d m i n i s t r a t o r . D e l e t i n g a n

a d m i n i s t r a t o r Yo u c a n c h o os e

whether to delete the permission

delivered by the administrator.

5,Operation record 137XXXXXXXX Normally open mode

Click Operation record in the lock ①During the normally open time

management interface to view the set, the lock will remain open

unlock record of elec t ron ic  key, until it is manually closed.

password, card, fingerprint, face, ②The normally on mode can be
remote key, QR code, etc. If  the turned on or off. You can set the
unlock record  is not uploaded, you normally on time to a specified
can click read the record to update it. period or all day from Monday to 

Sunday.

6,Lock Settings

Basic Information

· Basic  informat ion:  you  can Lock sound
check the lock number, MAC/D, 

power, expiration date, check or

modify the lock name and group, When the function is enabled,
and check the administrator to you will hear the sound of the
open the lock. sm a r t  l o ck ,  in c l ud i n g  l o w

battery and incorrect password,

and you can turn off or adjust

the volume of the lock.

Remote unlocking

When enabled, you will be able to

unlock the lock remotely through

the gateway. This function can

only be turned on and off through

the Bluetooth of the mobile phone

near the unlock.

1. Regis t r a t ion and Login

Users can register their accounts with their mobile phone numbers and email addresses. 

Currently, mobile phone numbers in more than 200 countries and regions are supported. 

During registration, a verification code will be sent to the entered mobile phone number or 

email address. After the verification passes, the registration succeeds

D o w n l o a d t he A P P

Please read the manual careful ly before instal lation and keep this manual 

at a secure place.

How to use

1.For the installation and debugging not recorded in the user's installation manual, 

please consult the purchased distribution store or installation master.

2. Please bind the APP administrator account before using the lock

Scan the QR code to download and install the APP

The iOS version can be downloaded from the app store,

and the Android version can be Downloaded from Google

play, App treasure, Baidu, Ali, 360, Huawei, Xiaomi and so

on App market search all lock download.

Functional features

Function Explain

Encrypted 

communication

Encrypted communication is carried among lock-app-

server.

Door opening  

records

Unlocking method + unlocking IC + time.
Users can get the door opening records in recent 6 

months through the app. No data lost.

Cache

The electronic cylinder can cache each door opening 

record locally. The data will be automatically synchronized 

to the app,when the app is connected with the cylinder 

via Bluetooth.

Alarm Low battery alarm, door opening alarm.

Manage users Adding new usders by app.

Power 

status display Power value or status

Door opening  

via app

After bluetooth connection is established between the

mobile phone and the cylinder,you can open the door

directly via the app.

New user cards 

added via app

After connection is established between the mobile 

phone and the cylinder via bluetooth,you can add new 

user cards via app.

Add fingerprint  

by APP

After the Bluetooth connection between the mobile 

phone and the door lock is established,

you can add fingerprint to open the door.

Add password  

by APP

After the Bluetooth connection between the mobile 

phone and the door lock is established,

you can add password to open the door.

share in a specified    Administrators can create a user with a specified validity 

validity period period via the app.

Door opening mode After direct connection with the app, the door opening 

synchronization methods synchronize between the cylinder and cloud.
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